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Deemed Contract
What Is a Deemed Contact?

Have you just moved into new premises? If we were supplying the previous occupant, you will be
deemed to have a contract with us for the supply of electricity until such time as you enter into a new
supply contract with us or another supplier. This default mechanism is good because it ensures that
you will not be left without power, but it is designed to encourage you to formalise a supply contract
with a licensed supplier since ‘deemed rates’ are significantly greater than standard rates. As part of
our license obligations, we must make our ‘deemed rates’ available online. All rates listed below
exclude VAT and Climate Change Levy (CCL). Please note that we can increase the unit charges under
your deemed contract at any time by giving you 30 calendar days’ prior written notice. If we decrease
the unit charges under your deemed contract, no prior notice will be given. For further details, please
refer to our Deemed T&Cs

Half Hourly (HH) Meters

Non-Half Hourly (HH) Meters
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Out of Contract
What is an Out of Contract Customer

If your contract with us reaches the end of its term and it has not been renewed, or for any reason the
contract has terminated early, you will become an ‘out of contract customer’. In such cases, we will bill
you using our ‘out of contract rates’; but for simplicity, these rates are identical to our ‘deemed rates’
above.

Switch to a Better Deal

Out of contract rates are typically higher than our standard rates, so if your contract has reached the
end of its term, we encourage you to contact our Sales team for a better deal at:

Post:
ElectroRoute Energy Limited
Pure Offices
Wilton Drive
Warwick
CV34 6RG
United Kingdom
E-mail: enquiries@electroroute.com
Phone: + 44 (0) 1 926 679 704

